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Building a Safe Workplace Community
An Employer’s Guide to Understanding Cultural Impacts in Health and Safety

Module 3: Workplace Safety Hazards

Method Training Resource Explanation Time
Presentation | e PP Slide #1 — Welcome to Module 3: Workplace Safety Hazards. 1 -2 mins.
BSWC: Workplace
Safety Hazards
Presentation | ¢ PP Slide #2 — State objectives of the module. 3 -5 mins.
Objectives of
Module
Presentation, | ¢ PP Slide #3 — 1. Introduce the idea that everyone may have a different 20 —30 mins.
Activity & Definitions definition for the same word, especially if someone is a
Discussion new Canadian and is not fluent in English. For example,
many new Canadians are not familiar with the terms
safety hazardand risk
2. Divide the participants into working groups (or in pairs,
or individually if a small group).
3. Challenge each group to come up with a definition of
these terms that could be used to explain their meaning
to new Canadians in the workplace. Encourage the use
of symbols, illustrations, etc.
Note: If the groups need guidance, show PP Slide #3
— Definitionsnow.
4. Ask each group to present their definitions to the larger
group, and discuss. (If the participants worked
individually, have a group discussion on the answers.)
5. Review PP Slide #3 — Definitions
6. Encourage discussion or questions.
Presentation, | ¢ File Cards or Post- | 1. Have participants remain in their groups; ask each group
Activity & It Notes to record all of the safety hazards that they believe exist
Discussion in their workplace (one hazard per file card/post-it
note).
2. Encourage the group to come up with 20 individual
hazards.
3. Onthe back of each card, ask the groups to come up
with two to three approaches to minimize or remove
the hazard.
4. Ask each group to present one of the hazards they
recorded, along with the approaches to minimize or
remove the hazard.
5. Continue around the room from group to group
6. Ask the participants if they have any

questions/discussion.
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Method Training Resource Explanation Time
Presentation, | ¢ PP Slide #4 — 1. Have participants remain in their working groups. 15 mins.
Activity & Hazards 2. Present the information in PP Slide #4 —Hazards
Discussion LRSYGATA Identified by New Canaatis in a Cros€anada Survey
I LY RAL Y and PP Slides #5 & 6 —Hazards Identified by Employers
e PPSlide#5&6— in a Cros€Canada Survey
Hazards 3. Compare these lists with the lists generated by the

LRSYGATA

working groups and discuss.

S NA X 4. Ask the participants if they have any
questions/discussion.
Presentation | ¢ PPSlide#7 —EAL | 1. Have participants remain in their working groups.
Instructor 2. Show/play PP Slide #7 — EAL Instructo€lick icon to play
(Image/Audio) audio.
0 Note: Audio is EAL instructor speaking.
3. Ask participants for comments/questions.
Presentation | ¢ PP Slide #8 — 1. Have participants remain in their working groups.
Health and Safety 0 Show/play PP Slide #8 — Health and Safety
Officer Officerclick icon to play audio.
(Image/Audio) 0 Note: Audio is of Health and Safety officer
speaking.
2. Ask participants for comments/questions.
Presentation, | ¢ Handout #1 — 1. Have participants remain in their working groups.
Activity & Hazards Identified| 2. Distribute Handout #1 —Hazards Identified by New
Discussion by New Canadiang Canadians an&mployers
and Employers 3. Explain that Handout #1 highlights the different
perceptions of workplace hazards that an employer and
employee may have.
4. Ask each group to review Handout #1.
5. Ask: WHAT DO THESE DIFFERENT PERCEPTIONS MEAN
TO EMPLOYERS? and HOW WOULD THESE DIFFERENCES
IN PERCEPTION ABOUT SAFETY AFFECT DAILY ROUTINES
AND PRACTICES IN THE WORKPLACE?
6. Ask the groups to discuss these questions, and present
their responses to the larger group.
Presentation | e PP Slides#9 & 10— | 1. Review the points on PP Slides #9 & 10 —Best Practices | 10 —15 mins.
& Discussion Best Practices 2. After each point, ask participants if they have any
comments/questions.
3. Atthe end of the points, ask participants if they have

any questions/ discussion.
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Method Training Resource Explanation Time
Optional e Handout #2 — 1. Distribute Handout #2 - Optional Cultural Awareness
Activity & Optional Cultural Questionnaire
Discussion* Awareness 2. Ask the participants to complete the questionnaire (or
Questionnaire complete it as a group).
3. Once compl et e, di scusssat
group.

4. Ask participants if they have any questions/discussion.

*Note: The Cultural Awareness Questionnaiseptional,
and can be completed at the end of any of the BSWC

modules.
Presentation | ¢ Handout #3 — 1. Distribute Handout #3 —Module Evaluation Forno
& Activity Module Evaluation each participant.
Form 2. Have each participant complete Handout #3, and hand
e Flipchart them in.
3. Ask the participants what they found most useful about
the module.

4. Record the responses on the flipchart.
5. Ask if anyone has any questions/discussion.
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Module 3: Workplace Safety Hazards 7z Handout #1

Hazards Identified by New Canadians and by Employers

Hazards Identified by New Canadians Hazards Identified by Employers

Sky Jacks (the fear of heights) Fatigue (from shift work or multiple
jobs)

Long, stretched-out electrical cords Stress

Overloading of electrical circuits Confined work spaces

Old or broken chairs Poor hygiene and wellness

Improper fire exits (ice on the ground or | Dress (loose clothing) and jewelry
potholes)

Splashing of floor cleaners when rinsing | Broken tools
mops

Repetitive strain Noise

Hazardous materials

Extreme temperatures (cold and hot)

Repetitive strain

Heavy lifting

Used needle sticks

Language barriers
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Module 3: Workplace Safety Hazards 7z Handout #2 (Optional Activity 7 Can Be
Completed at the End of Any of the BSWC Modules)

Optional Cultural Awareness Questionnaire

Yes No

1. I understand that not making eye contact can be a way of
showing respect, not a lack of assertiveness.

2. lunderstand that when employees continuously address me by
my surname, it is often culturally correct.

3. | know different cultural values and behaviours may influence my
perception of a person’s comp

4. | know that some cultures use a strong handshake as a gesture to
communicate warmth, and friendliness and to say hello or good-bye
whereas other cultures use a soft handshake to communicate the
same message.

5. lunderstand vagueness in answering a questions can be culturally
correct with some employees

6. |l understand at least some new Canadian workers may not want
to report safety concerns for fear of losing their job.

7. | realize the loudness or softness with which people talk is often
cultural

8. | know workplace health and safety materials need to be visually
rich and in plain language to help all employees understand how to
be safe.

| realize when we provide safety orientation, new workers may not
have understood or realized that what they were being told was
intended to be safety training.

| understand all departments in the workplace —human
resources/safety coordinator/direct supervisor —need to
communicate the same messages to new workers

| understand people from some cultures will feel superstitious about
potential injuries.
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Module 3: Workplace Safety Hazards 7 Module Evaluation 7 Handout #3

1. For each statement below, please mark an X in one of the boxes to indicate your
response.

Strongly Agree Not Sure Disagree Strongly
Agree Disagree

The information was
presented effectively.

The information was
practical.

The module topics were
useful.

The module was too short.

The module was too long.

The material was clear and
understandable.

2. Onascale of 1 ¢ 5, with 5 being the highest score, please indicate your overall
satisfaction with the module.

3. Do you have any suggestions for improving the module? If so, please list them below.




